
TREK Monitor
15.6" Touchscreen Monitor

Markets

Retail
Hospitality
Grocery
C-Store
Entertainment
Gaming, Lottery and Betting

Key Points

Simplicity

TREK Monitor simplifies connectivity 
via a single USB-C cable which 
provides touch, video signal and power. 
Alternatively, HDMI, USB-A and power 
connectors are also available to support 
legacy connections to POS systems, 
PCs and compute boxes.

Versatility

TREK Monitor supports all TREK 
micro USB accessories allowing for 
endless configurations to support a 
variety of use cases.

TREK Monitor by Custom 
Group: your journey to true 
functionality starts now!  

TREK Monitor adds touch 
functionality to any 
application: POS, Self-
Service, KDS, Price Checker, 
and more.

Durability

Retail-hardened and backed by 
Custom’s warranty support, TREK 
Monitor is built to withstand the 
rigors of any environment.

Flexibility

Whether placed on the counter via 
the included stand or mounted onto 
any 75 x 75 mm VESA pole or bracket, 
the TREK monitor can be positioned 
wherever needed to best serve the 
customer.
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TREK Monitor - 15.6" Touchscreen Monitor

Features

Touch Display 15.6"

Resolution 1920 x 1080

Aspect Ratio 16:9

Touch Technology True-Flat PCAP multi-touch

Touch Interface USB

Brightness LCD Panel: 300 NITS | PCAP Touch: 240 NITS

Viewing Angle Horizontal: ±89° or 178° total / Vertical: ±89° or 178° total

USB Type-C 1x USB-C 3.0 full-functioned (DP / PD 5 V / 2 A, 12 V / 1 A)

HDMI 1x

Micro USB 3x

DC Jack 1x 2 pin

Speaker 1x 3 W

Auto Adjust Button 1x

Power Button 1x

Stand Included

VESA Mount 75 x 75 mm

Accessory Options 2D Scanner, Camera / Microphone, Fingerprint Reader, 
NFC / RFID Reader, iButton, Light Bar, MSR

Ingress Protection IP54 (screen side)

Operating Temperature 0° C ~ 35° C (32° F ~ 95° F)

Storage Temperature -20° C ~ 60° C (-4° F ~ 140° F)

Humidity 20% ~ 85% RH non-condensing

W x D x H 369 mm x 37 mm x 234 mm (without stand)
369 mm x 165 mm x 271.2 mm (with stand)

Weight 1.39 kg (without stand)
2.25 kg (with stand)

What’s in the Box Monitor, Stand, 1.8 m USB-C cable, Power supply, NA power cord, EU power cord 
(Note: power supply required only for HDMI + USB-A connections)

Available models 

P/N Description
932PW010100M33 TREK 15.6" TOUCH MONITOR STAND

Accessories

Please visit Custom’s website for OS and accessory part numbers.
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TREK Monitor
21.5" Touchscreen Monitor

Markets

Retail
Hospitality
Grocery
C-Store
Entertainment
Gaming, Lottery and Betting

Key Points

Simplicity

TREK Monitor simplifies connectivity 
via a single USB-C cable which 
provides touch, video signal and power. 
Alternatively, HDMI, USB-A and power 
connectors are also available to support 
legacy connections to POS systems, 
PCs and compute boxes.

Versatility

TREK Monitor supports all TREK 
micro USB accessories allowing for 
endless configurations to support a 
variety of use cases.

TREK Monitor by Custom 
Group: your journey to true 
functionality starts now!  

TREK Monitor adds touch 
functionality to any 
application: POS, Self-
Service, KDS, Price Checker, 
and more.

Durability

Retail-hardened and backed by 
Custom’s warranty support, TREK 
Monitor is built to withstand the 
rigors of any environment.

Flexibility

Whether placed on the counter via 
the included stand or mounted onto 
any 75 x 75 mm VESA pole or bracket, 
the TREK monitor can be positioned 
wherever needed to best serve the 
customer.

Datasheet - Rev. 1.00 08/2025

MONITOR

www.custom.biz - info@custom.biz



TREK Monitor - 21.5" Touchscreen Monitor

Features

Scan or click the QR code and find out more about

Touch Display 21.5"

Resolution 1920 x 1080

Aspect Ratio 16:9

Touch Technology True-Flat PCAP multi-touch

Touch Interface USB

Brightness LCD Panel: 350 NITS | PCAP Touch: 310 NITS

Viewing Angle Horizontal: ±89° or 178° total / Vertical: ±89° or 178° total

USB Type-C 1x USB-C 3.0 full-functioned (DP / PD 5 V / 2 A, 12 V / 1 A)

HDMI 1x

Micro USB 3x

DC Jack 1x 2 pin

Speaker 1x 3 W

Auto Adjust Button 1x

Power Button 1x

Stand Included

VESA Mount 75 x 75 mm

Accessory Options 2D Scanner, Camera / Microphone, Fingerprint Reader, 
NFC / RFID Reader, iButton, Light Bar, MSR

Ingress Protection IP54 (screen side)

Operating Temperature 0° C ~ 35° C (32° F ~ 95° F)

Storage Temperature -20° C ~ 60° C (-4° F ~ 140° F)

Humidity 20% ~ 85% RH non-condensing

W x D x H 571.8 mm x 42 mm x 309.6 mm (without stand)
571.8 mm x 165 mm x 334.5 mm (with stand)

Weight 3.09 kg (without stand)
3.95 kg (with stand)

What’s in the Box Monitor, Stand, 1.8 m USB-C cable, Power supply, NA power cord, EU power cord 
(Note: power supply required only for HDMI + USB-A connections)

Available models 

P/N Description
932PW010200M33 TREK 21.5" TOUCH MONITOR STAND

Accessories

Please visit Custom’s website for OS and accessory part numbers.
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