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BOS™ NEST Introduction

What is BOS™ NEST
BOS™ NEST provides a wide range of solutions needed for the entire stage of the enterprise's equipment deployment, management and 

maintenance. BOS™ NEST is designed to maximize productivity and minimize IT complexities - it offers a comprehensive platform that enables 

organizations to secure, manage, and efficiently monitors Bluebird devices. 

Configure and Control Mobile Devices in one single Interface  BOS™ NESTCX Proposal

Rapid Deployment

Reinforce Productivity

Efficient Management

Utility Maximization

Maintenance
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3

From when and which 

device can be applied 

from?

BOS™ NEST is currently opened and can be applied from the current produced devices. Therefore, all

the devices are currently produced are able applied on BOS™ NEST - our team will create and provide

BOS™ NEST accounts to the customers who likes to use our solution.

4

Are previous devices 

able to access BOS™ 

NEST too? 

Yes, but the customers who already have the previous devices need to add devices manually to use

BOS™ NEST.

5

How OTA counts would 

be if 2 or 3 out of 100 

devices are on “failed to 

update” status?

OTA Count will only be counted if OTA has been successfully updated. It is the count per device, not

per group.

Q&A

FAQ

Configure and Control Mobile Devices in one single Interface  BOS™ NESTCX Proposal



7

Who will create the 

account ID?

When creating a new company list, our team create an admin account with the company admin email

information provided by the solution team . The user account is then created by the company admin.

6

If I paid for BOS™ NEST 

but purchased a new 

device for replacement,

is it possible to apply the 

paid BOS™ NEST 

subscriptions to the new 

device?

Yes, you can simply apply the Serial Number of new device.

Q&A

FAQ

Configure and Control Mobile Devices in one single Interface  BOS™ NESTCX Proposal
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