
Epson TM-U950 Series
DATASHEET / BROCHURE

This fits the bill when you need fast, reliable multi-part printing 
for receipts, journals and slips

Epson TM-U950

Fast multipart printing

This versatile and reliable impact printer is ideal for receipts, journals and slips in 
most retail environments and is capable of driving two cash drawers. The TM-
U950 is designed to handle jobs which need maximum information in the 
minimum time and can print slips with up to four copies, and also offers ultra-
fast output of up to 88 columns on A4 paper.

Easy to use and maintain

It is also simple to use and maintain with easy paper loading, auto-cutter, plus 
security features such as paper-low detectors. An optional MICR device is 
available.

KEY FEATURES

Wide slip paper capability (max. 88 
characters per line, 7 x 9 font)
High-speed printing up to 311 
characters per second
High throughput using bidirectional, 
small distance printing
Excellent reliability
Journal printing



PRODUCT SPECIFICATIONS
RECEIPT SLIP / E/P

FONTS & STYLES

Column capacity 66 cps / 88 cps

PAPER

Paper size 69.50 ± 0.50 (W) mm x dia 83.00 mm 70 - 210 mm (W) x 70 - 297 mm (H)

Copy capability four copies plus one original

INTERFACES

Interfaces RS-232, Drawer kick-out, Customer Display, Bidirectional parallel

POWER

Power Supply PS-180 (option)

Power Consumption Standby: 0.3 A, Mean: 1.8 A

Operating Voltage 24 V

GENERAL

Product dimensions 251 x 298 x 195 mm (Width x Depth x Height)

Product weight 5.6 kg

Colour Epson Cool White

Noise Level Operation: 63 dB (A)

Installation horizontally

Interface connectors D.K.D. function (2 drivers), Customer display port

Supported Humidity Operation 30% - 80%, Storage 30% - 90%

Supported Temperature Operation 5° C - 40° C, Storage -10° C - 50° C

FONTS & STYLES

Print Speed 311 / 233 cps

Column capacity slip 66 cps / 88 cps

Character size 1.6 mm (W) x 3.1 mm (H) / 1.3 mm (W) x 3.1 mm (H)

Character set 95 Alphanumeric, 32 International, 128 x 9 Graphic

Characters per inch 16.7 cpi / 12.5 cpi

Epson TM-U950 Series

WHAT'S IN THE BOX

Main unit
User manual
Ribbon
Power switch cover
Roll paper
Paper roll take-up reel

SUPPLIES

Epson ERC31B Ribbon Cartridge, black 
(C43S015369)

OPTIONAL ACCESSORIES

PS-180: Universal Power Supply

C32C825341

Epson AC Cable, UK cable

2093752

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429 South Africa (+2711)
465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


