
Epson TM-m10 Series
DATASHEET / BROCHURE

Print receipts anywhere on the shop floor thanks to the TM-
m10's easy connectivity with any smart device, and flexible, 
ultra-compact design.

With a focus on mobile connectivity and a ultra-small footprint, this compact 
receipt printer is ideal for tablet POS environments, such as hospitality and 
specialist retail. It's ideal for customers looking to upgrade from an electronic till 
to a tablet POS system, including those currently using PC POS. And as the 
industry's smallest 58mm receipt printer1, it’s easy to position anywhere you like.

Built for easy connectivity with tablets
By touching an NFC-equipped mobile device or tablet to the TM-m10 printer, it 
is easy to pair both together to print. ePOS print2, the printer's built-in 
intelligence that communicates with web applications, allows direct printing from 
ANY mobile device without the need to install or update drivers. It is available for 
iOS, Android and Windows.

Position anywhere thanks to its sleek, compact and stylish design
With its sleek, stylish and compact design, the new TM-m10 is ideal for tablet 
POS applications and fits perfectly into small and medium-sized retail and 
hospitality environments, helping them to operate more efficiently and 
productively. With Ethernet, Bluetooth or Wi-Fi interfaces, it can be integrated 
into virtually any operating environment. By easily swapping just two covers the 
printer can be placed either horizontally or vertically - therefore top load or front 
load is possible.

KEY FEATURES

Small and Compact
The industry's smallest 58mm receipt 
printer¹
Designed for tablet POS
A focus on mobile connectivity and a 
small footprint
NFC connectivity
Easily print by touching an NFC-
equipped mobile device or tablet
Flexible placement
Place horizontally or vertically
ePOS print²
Direct printing from ANY mobile device



PRODUCT SPECIFICATIONS
Print method Thermal line printing

Print speed 150 mm/sec

PAPER

Paper size 57.50 ± 0.50 (W) mm x dia 18.00 mm,

57.50 ± 0.50 (W) mm x dia 60.00 mm

FONTS & STYLES

Print Speed receipt 150 mm/sec

Print Speed 150 mm/sec

Printing Font ANK

Printing Font Receipt ANK

Character size 0.88 mm (W) x 2.13 mm (H) / 1.25 mm (W) x 3 mm (H)

Character set 95 Alphanumeric, 18 set International, 128 x 43 Graphic

Dot density 203 DPI x 203 DPI

Printing Characters Text (incl. Euro symbol), Graphics, Barcode

INTERFACES

Interfaces Bluetooth, USB 2.0 Type B, Drawer kick-out

POWER

Power Supply AC adapter, C, AC cable

Power Consumption Standby: 0.1 A, Mean: 1.5 A

GENERAL

Product dimensions 102 x 102 x 102 mm (Width x Depth x Height)

Product weight 0.9 kg

Noise Level Operation: 55 dB (A)

Installation horizontally, vertically

Interface connectors D.K.D. function

Supported Humidity Operation 10% - 90%, Storage 10% - 90%

DATA BUFFER

Data Buffer 64 kB or 128 Bytes

OTHER

Warranty 24 months Carry in

Epson TM-m10 Series

WHAT'S IN THE BOX

AC cable
Roll paper
AC adapter, C1
Cable fixation saddle
Main unit
Power switch cover
Setup guide
Warranty document

OPTIONAL ACCESSORIES

OT-BZ20-634: Optional External Buzzer

C32C890634

Tablet Stand, Black

7110080

1.  As compared in September 2017. Dimensions of
comparable products taken from manufacturers' websites.
2.  Patent pending.

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429 South Africa (+2711)
465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


